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Summary 
On Monday, 4th March 2019, CCI and the Environment Institute, University of Adelaide, co-hosted the 
Climate Update 2019 in Adelaide, a complementary event to one held in previous weeks in Canberra and 
Sydney. The event was split into two consecutive sessions running from 6-8.15pm. A copy of the full 
program and as well as copies of the presentations can be found here - 
http://climate.anu.edu.au/events/climate-update-2019-adelaide 

 

Methodology  

An online questionnaire sent out via email to all those who registered for the event. The event had 420 tickets 
booked and 260 individuals attended the lecture.  Fifty-four (21%) people completed the online survey that 
was sent to them via email (copy at the end of this report).  

Star Rating 
The survey form began with a chance for respondents to give the event a star rating out of a possible 5 stars. 
This question was also available on the email and acted as a link to the rest of the survey online. The event 
was given a weighted average of 4.11 stars overall. The breakdown of star ratings per number of stars is 
shown in the graph below. A five-star rating was chosen 15 (28%) times, four stars 32 (60%) times, three 
stars 4 (8%) times, two stars and a one-star rating was selected one time each (4% total). 

http://climate.anu.edu.au/events/climate-update-2019-adelaide


 
Based on 100% of respondents answered this question 

Satisfaction Ratings by category 
Participants were asked how satisfied they were with particular aspects of the event. They were given a 
choice between Very Satisfied, Satisfied, Neutral, Dissatisfied and Very Dissatisfied. Each ranking was given 
a weighting of 5 (very satisfied) to 1 (very dissatisfied). Below are two graphs, one showing the weighted 
averages and the other the counts of each rating within each category. Respondents were also given the 
opportunity to comment on their ratings. These are listed below. 

Comments left by respondents: 

“Thank you so much for putting on this event it was great to get some up to date facts Prof Mark Howden generous 
with his time” 

“Overall very good with some new information” 

“Great to have scientists and economists presenting. Information being provided would appeal to the two areas of 
thinking on climate change and engage more people to take action.” 

“Overall an excellent and necessary event” 

“The presentations were broadcast on a large screen but the font size was too small to read. In most cases, the slides 
were too densely packed to be effective for the space. The last speaker was not as dynamic and could have targeted 
her presentation for the audience. She was last speaker which is a tough spot to be in when people are getting tired.” 

“Tom (the economist) displayed a lot of data which was hard to follow at times. He did well explaining it but sections 
felt rushes and I lost interest.” 

“Some speakers were more engaging than others.  Q&A was a little hijacked by people who wanted to make 
speeches.” 

“The content presented and the speakers were good. The quality of some of the questions raised was poor. This 
should be a platform for information sharing (which was what the speakers targeted) rather than a pedestal to promote 
ones opinions.” 

“I think most of the audience fully grasped the problem, so the first half could have been shorter” 

“There was no discussion about the fact that the arctic ice sheet is disappearing much faster than IPCC forecasts, and 
the consequences that may ensue. No discussion about Siberian permafrost, tipping points or runaway global heating. 
A vanilla presentation for the public. Not enough time allocated to the Q&A sessions. I did not stay for Part 2 of the 
event. I am interested in the science, not "economic opportunities" from complying with the Paris Agreement farce.” 
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“I have a minor disappointment in the way some of the speakers presented their work.  I have a research background 
so the scientific part was clear but specifically because of that I was hoping for better presentation of the case from 
the "politics" side. Unfortunately I find plain reading of the list of statistics, data and checkpoints quite dull and hard to 
follow.” 

“The total time for the event (over 2 hrs) was a bit long.” 

“Difficult to find best time of day to capture a good cross section of people” 

“I had a friend who missed out right after the event sold out and was put on a waiting list. Then the venue was 
changed, which meant there were many more seats available, but she never got an email and thought there wouldn't 
be a seat for her; so she didn't come and missed the event, despite the fact that there were now dozens of seats 
available. Something should be done regarding those in the waiting list in cases like this. There might be others who 
also missed out this excellent event for no good reason.” 

“Needed practice with the mic’s.” 

“Audio system and sound quality in the lecture theatre was quite problematic. I've been to a different public seminar 
there a few months ago which had similar issues.” 

“I would have given everything 5 stars but there were little inconveniences e.g. the cordless microphones not always 
working well.” 

“A few IT or microphone issues could be sorted in advance.” 

“Unfortunately the audio (public address system) was difficult to hear at times. Either the microphones were deficient 
or the people using them did not know how to.” 

“Its hard at the end of a long day at work to stay focused. I was interested in the topic but for a bit lost with the 
figures/graphs. Probably because I was tired.” 

“6pm is a difficult time to get into the city and straight after the car racing made it even more so. But it is one of the 
few times one might snag a street park (which we did manage). Next time we’ll probably use the bus!” 

“Q&A: I know time was tight but more question time for the first half would have been better. Questions bring out 
interesting and illuminating responses. It’s hardly worth having a Q&A when there are only a couple of questions 
allowed.” 

 “Very limited amount of questions and timing was fairly late so inattention affected ability to intake information.” 

 “The event was longer than expected. Sessions could have been described and explained at the start.  Issues with 
microphones” 

 
Based on 96-100% of respondents answered this question 
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Based on 96-100% of respondents answered this question 

 

Sector 
Participants were asked what sector they best represent at the event. Respondents mostly identified as 
individuals from Academia and Research (41%) followed by members of the Community (26%). Other 
respondents were Students (8%), from Business (6%) and from Government (4%) and NGOs (4%).  The rest 
identified as none of these groups (11%). This group were mostly retired individuals and from the media 
sector. 

 
Based on 100% of respondents answered this question 
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Number of CCI Events attended 
For most of the respondents (81%) this was their first ANU Climate Change Institute event while the rest had 
attended previous CCI events. 

 
Based on 100% of respondents answered this question 

Impact of event on respondents 
When asked if they would discuss what they learned from the event with others, a vast majority of 
respondents (87%) said yes. Participants were then asked if they would do anything differently as a result of 
attending the event and 69% of respondents said yes. They were asked why they felt this way and their 
comments are included below: 

Comments left by respondents: 

“Try to seal and draft-proof my house to improve its energy efficiency (1st step towards reducing energy use).” 

“Spreading word of Kompas' findings via social media etc.” 

“More motivated to act” 

“I will keep a closer look at the work of the Climate Change Institute. It's amazing work.” 

“Will review my super” 

“Continue to look for ways to lower my carbon footprint, research my options for voting in the coming election.” 

“From the speakers I learnt a lot about issues, not a lot about solutions, I am already living in a semi-sustainable house 
with solar and water catchment systems. The only change would be contacting government - however it is 
disheartening to do so as not much happens...” 

“Take stock of what I can improve in own lifestyle. Continue to push for climate resilience in rangeland systems.” 

“I will think more about how to balance hopeful messages with the overwhelming truth about climate change.” 

“In the project, I work on and for the client I work with, climate factors will be a continued point of discussion.” 

“Will follow up on references.” 

“Consider lobbying for local council to advocate for more solar energy” 

“I may ask my super scheme whether they are factoring cc risks into my investments” 

“I would like to take the topic as part of my synthesis” 

“Reaffirm my commitment to activism” 

“The superannuation thingy was thought provoking” 
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“Probably not that much but I expect I’ll take more steps than I already have to live lighter on the earth, and it has 
inspired me to look at how to get more involved again in the environmental/climate debate to change our political 
culture on this” 

“Divest (superannuation)” 

“Become more vocal” 

“Include some of the outcomes in local and regional reporting” 

 
Based on 100% of respondents answered this question 
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Based on 67% of respondents answered this question 

Best Features 
Attendees enjoyed many different aspects of the event. In particular, variety of the speakers and the quality of 
the information. Their comments are below: 

Some specific comments were: 

“The content” 

 “Presentation of facts” 

“High impact speakers” 

 “The speakers different perspectives on the same topic” 

“A wide range of speakers from different specialist areas.” 

“Knowledge of presenters and clarity of information presented” 

“Comprehensive information about all aspects of climate change.” 

“Tom Kompas talk - very powerful” 

“Prof Mark Howden’s presentation. Fact driven, informative, engaging and thought provoking.” 

“Amount of research/modelling that went into Tom's presentation! And if course the first presentation on climate 
changes.” 

“The quality (and clarity) of the speakers. They were brilliant.” 

“Good information, easily understood” 

“Very interesting selection of speakers, very convenient location.” 

“The clear explanation of complex data” 

“The foundation structure and material was great. Potential for it is huge.” 

“The delivery of up to date research as it is being applied” 

 “Topical and relevant” 

“Reliable info from top-notch speakers.” 

“The venue was awesome and it started and finished on time” 



“The data, getting the latest research, the fact it was objective academic research & analysis. I didn’t ‘like’ the 
information but am very glad I am now more knowledgeable” 

“Range of topics covered” 

“Graphs and numerical stats provided for public eye” 

“The chair effectively controlled the questions” 

“Quality of information presented.” 

“It attracted a new audience maybe.” 

 
Based on 81% of respondents answered this question 

Improvements 
The number of comments for this question was low though there were areas of improvement provided. In 
particular, people wanted slightly better timing for the event e.g. an earlier start time or less talks. 

See some comments below: 

“More information on solutions and the effects of population growth on CC.” 

“Ensure speakers are engaging” 

“Slides were busy and sometimes illegible.” 

“Each speaker having the ability to convey complex issues in a simple, understandable manner.” 

“Slides less academic and text heavy” 

“Possibly make it more interactive” 

“A little more detail on methods.” 

“Having fewer speakers or slightly shorter presentations so that it didn't go for two hours just around dinner time!” 

“Less speakers with more time to go a bit more in depth.  I felt they skirted over their subject a bit” 

“I hope the timing could arrange more accurately especially when there are many speakers” 

“More q&a” 

“Panel discussion with questions submitted and selected beforehand” 

“More screening or facilitation of discussion and questions - hard I know.” 



“Technical issues (microphones) and quality of speakers.”  

“Ensure microphones and usage of them are OK.” 

“There were a couple of sound problems.” 

“More roaming microphones” 

 “Webcast; disseminate presentations to attendees email addresses (if they tick a request box)” 

“Summing up by one person from all speakers” 

“Could have had someone from the health sector” 

“I know it was presentation of research data, but either as part of it or as a follow up it would be good to have 
something on the social dimension - implications, consequences, responses/strategies” 

“Less focus on economic side of Climate Change and more environmental focus” 

“More positive news - the Scotchman has a point” 

“Additional research and increased modelling of projected issues.” 

“More of a sense of urgency. It’s a global emergency after all” 

 
Based on 74% of respondents answered this question 

Additional comments 
Additional comments were mostly to say thanks for the great event. 

“Hope the Government all around the world more concern and cooperate to overcome climate change” 

“Thank you” 

“More info on solutions would be helpful.” 

“Thank you for undertaking such events.” 

“Mark Butler did a good introduction but it did introduce a political element that in many ways this type of information 
ideally should avoid.” 

“Well done all up.” 

“Thank you for organising, it is much easier to listen to this information than read papers.” 

“More solution focus in future perhaps?” 



“Excellent venue for the large number. Good to see people at the Horace Lamb to redirect any who missed the 
change of venue. Well organised.” 

“Government Sectors should participate more in this event” 

“I'm glad I went” 

“Please keep organising these events, they're fabulous!” 

“I'm interested in the potential for near-term societal collapse and extinction of our species due to abrupt runaway 
global heating. This event did not discuss these issues.” 

“The University of Adelaide’s call for action is undermined by its dismal ‘commitment’ to reduce its own carbon 
footprint - a 15% reduction in energy intensity by 2020. In the new Strategic Plan released on the same day, climate 
change is not mentioned explicitly (although it was in the draft document) and there was no commitment to a more 
responsible target, or to divest from fossil fuels, etc., despite the best campaigning efforts of myself and other 
academics – very disappointing! I’m less familiar with ANU’s efforts to reduce its carbon footprint, although it seems 
that a lot of other Australian universities are doing better, including some non-Go8 ones. The symposium was 
exasperating in the sense that it provided yet more talk about the bad consequences (for goodness sake, we know it’s 
bad!) with nothing on strategies how to get action. Although its main aim seemed to be to further raise awareness to 
influence the upcoming Federal election, which is admirable. Some tips for the attending public on how to exercise 
‘bottom up’ action would have been useful too – e.g., identifying banks and super funds that don’t invest in fossil fuels 
(marketforces.com; ethical super funds), choice of electricity service providers (Green Electricity Guide), choice of 
charities (CORENA) and information on electric cars.” 

 
Based on 36% of respondents answered this question 

  



The ANU Climate Change Institute (CCI) is seeking your feedback on this 
event. We’d like to learn from you so that we can improve the value of future 
events for attendees. 

By voluntarily completing this evaluation, you provide your informed consent to participate: I have read and 
understood the Information Sheet you have given me about the research project, and I have had any 
questions and concerns about the project addressed to my satisfaction. 

Please complete the questions below and select submit when done. 
Thank you for participating in today’s event, and for taking the time to complete this evaluation. We really 
appreciate you sharing your perspectives with us. If you have any questions about this or future events, 
please email climate@anu.edu.au

1. How would you rate this event? 
 

 

2. How satisfied were you with each of the following: 

 

  Very satisfied      Satisfied        Neutral       Dissatisfied    Very dissatisfied 

Quality of Topic/Content                                                                                                 

 

Discussion/Q&A session                                                                                                 

Venue                                                                                                        

 
Please comment about your ratings. 

 

3. What sector are you from? (Please tick the sector which best represents you at this event.) 

   Government 

   Business 

   Academia / research 

   Student 

   NGO 

   Community 

   Other (please specify) 

 

 

 

 

mailto:climate@anu.edu.au


 

4. Approximately how many CCI events have you attended prior to this one? 

   This is my first CCI event 

   2-5 

   6-10 

   10-20 

   >20 

5. What were the best features of the event? 
 

6. In what ways could this event be improved? 
 

7. Will you discuss what you’ve learnt from the event with others? 

   Yes 

   No 

   Maybe 

8. Will you do anything differently as a result of attending this event? 

   Yes 

   No 

If yes, why? 

 

9. Please provide any additional comments here. 
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