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Summary 
On Thursday, 7th February 2019, CCI held its premier annual event, Climate Update 2019. This year had 
two consecutive sessions running from 2.45-4.35pm (Part 1: State of the Climate) and 5.15-6.45pm (Part 
2: Climate action: Economic opportunities and risks). A copy of the full program as well as copies of the 
presentations are accessed at this web page - http://climate.anu.edu.au/events/anu-climate-update-2019 

Methodology  

An online questionnaire sent out via email to all those who registered for the event. Each session of the 
event had 431 tickets booked. The first session was a full house with 365 seats filled and the second 
session was close to 200 people in attendance. The survey (example at the end of this report) was sent via 
email to the 398 people registered to attend one or both sessions, and of these 105 (26%) people 
responded. Their comments are summarised below. 

Star Rating 
The survey form began with a chance for respondents to give the event a star rating out of a possible 5 
stars. This question was also available on the email and acted as a link to the rest of the survey online. The 
event was given a weighted average of 4.09 stars overall. The breakdown of star ratings per number of 
stars is shown in the graph below.  

 
Based on 95% of respondents answered this question 
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Satisfaction Ratings by category 
Participants were asked how satisfied they were with particular aspects of the event. They were given a 
choice between Very Satisfied, Satisfied, Neutral, Dissatisfied and Very Dissatisfied. Each ranking was 
given a weighting of 5 (very satisfied) to 1 (very dissatisfied). Below are two graphs, one showing the 
weighted averages and the other the counts of each rating within each category. Respondents were also 
given the opportunity to comment on their ratings. Some of these are listed below. 

Comments left by respondents: 

“It was a very well run event with excellent presentation of the facts.” 

“Well organised with well-balanced panels of speakers.” 

“Most lecturers added a great value. Moderator played a nice role.” 

“I was only able to attend Part 2 of the update and I thought the panel was very well considered. The panel 
represented a good spread from academia, to 'government' (so to speak), to commercial. And each panel member 
represented a very interesting project/topic from their segment - ASIC presented a little-discussed perspective 
from regulatory bodies, and the Aboriginal Carbon Foundation was an excellent choice for commercial entities and 
provided some much-needed optimism.” 

“Love Tom Kompas” 

“Very interesting, informative and alarming. It was a bit hot, suitably so!” 

“Breadth of relevant topics, variety of knowledgeable presenters all with great visual aids and timely refreshment 
breaks caused time well spent to fly, despite aircon problem” 

“Speakers variable from excellent to ok. Air conditioning on a hot day is essential. Content of discussions varied 
from excellent to ok. We don’t want plugs or advertisements, just facts thanks. Organisation was excellent!!” 

“Andrew Leigh was well prepared but I thought could have been a little less political.” 

"Auty brilliant” 

“Howden, Clarke, Abraham clear and interesting.” 

“Organization excellent, only there was heavy demand yet ~70% attendance, therefore many may have missed 
out. Why not charge $5 or $10 and have money for a better afternoon tea or even for research? A small charge will 
stop some from booking and then not coming (maybe!)” 

 “An excellent range of speakers who communicated very well, but most wasted half their time trying to persuade 
us that climate change was real. At a venue like this, pls just start with the info - we're not crazy denialists, we 
know! Also pls more time for Q&A, though I understand with an ALP member on the panel it does become political 
(then again, how can it not?)” 

“An invaluable and very high quality session in the new developments in climate change, well rounded with a 
discussion of science, policy and economics. I would have preferred more time for questions as it felt extremely 
rushed.” 

“The first session of the afternoon was excellent, especially Prof Howden's summary. Andrew Leigh's response to 
the question on Labor's attitude to Adani was, however, frustrating!” 

“In the second session, the economic analysis by Tom Kompas was very interesting... I had not previously heard of 
ethical carbon credits so Rowan Foley's presentation was interesting, especially in its association with providing an 
income to First Nations traditional owners, but a bit more marginal to the broader picture.” 

“Content quality a bit mixed.  Chairs did try to corral lengthy comments/questions but need to do more.” 

“In regards to the content and speakers, I was hoping to hear more about practical solutions rather than about the 
problem itself (as I'm certain the majority of the audience knows about the impact of climate change already). The 
facts and support are there, now the conversation should turn to practical solutions.” 

“I found the political comments by Andrew Leigh both irrelevant and inappropriate. His content when on track, was 
very informative. If the Labor party was given a platform to espouse their political party’s doctrines then the Greens 
or even the government could have been given the same space.” 

“I found the lack of discussion of the full ecological impact, specifically on other species severely lacking. The 
whole focus was on the impact of climate change on humans.” 

“The venue is actually not good for a seated panel - they get lost.” 

“ANU has numerous high quality venues. This is was not one of them.” 

“It was very hot and humid in the lecture hall for the entirety of the first session. I couldn't stay for the second 
session for this reason.” 



“I would like to hear more about what 'dangerous' two degree rise means. It seems to be always left hanging. 
While I understand the uncertainty about this, the range of expected possibilities could be discussed. The idea that 
we can still avoid this seems less and less likely so forewarning and preparation seems necessary.” 

“I personally didn’t mind the issue with the aircon as I like the heat. I did think it highlighted the issues actually! I 
noticed the doors were open for the second session AND the aircon was on - it was too chilly for me…” 

“The breakdown in the air conditioning was beyond your control so I have not marked you down on that.  It was 
however appropriate to be sitting in a hot environment given the subject matter.” 

“The problem with the venue was that the air-con failed.  Apart from that it was fine.  Area where the refreshments 
were served was great.” 

“32 degree day, and no air conditioning or air circulation.  This is a serious health hazard.  Air con systems can fail, 
but we waited in the stifling stillness for over half an hour, with no advice on what was happening.  Need better risk 
management.” 

“Broken air conditioner made it difficult to enjoy the event” 

“The failure of the venue's aircon system gave participants an unwelcome experience of future climate scenarios.” 

“Poor venue (A/C, uncomfortable chairs), and refreshments ran out during afternoon tea break.” 

 “Only two problems on the day. One was that the air-conditioning wasn't working, which is not the fault of the 
organisers. Two: each session started late.” 

“Many attendees commented that the implication from the initial information was that the session would start at 
14:15 whereas it actually started at 14:45.  Therefore many arrived very early.” 

“Event did not commence until 30 minutes after scheduled start.” 

 “Better catering for diabetic participants” 

 
Based on 99-100% of respondents answered this question 
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Based on 99-100% of respondents answered this question 

Sector 
Participants were asked what sector they best represent at the event. Respondents mostly identified as 
individuals of the Community (28%) followed by those from the Government sector (19%), then Students 
(16%) and members of academia or research field (15%). Individuals also identified being from NGOs (9%) 
and Business (7%) and some identified as none of these groups (6%). This group was mostly retired 
individuals, someone from tourism industry and an artist. 

 
Based on 100% of respondents answered this question 
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Number of CCI Events attended 
For almost a quarter of respondents (24%) this was their first ANU Climate Change institute event while 
the rest had attended previous CCI events. 

 
Based on 100% of respondents answered this question 

Impact of event on respondents 
When asked if they would discuss what they learned from the event with others, a vast majority of 
respondents (93%) said yes. Participants were then asked if they would do anything differently as a result 
of attending the event and 57% of respondents said yes. They were asked why they felt this way and their 
comments are included below: 

Comments left by respondents: 

“Work harder on the issue.” 

“I'm thinking about moving to an ethical super fund.” 

“Share what I learnt more strategically” 

“Help spread the word about the looming changes in our climate and their impact on our future” 

“Attend more events like this” 

“Keep discussing climate change (CC) with people I meet using latest information. Keep making changes to my life 
to reduce CC” 

“I will be discussing with more people what I have learnt. I will also be reviewing my personal footprint” 

“I will be even more vigilant regarding resources and use of disposables. I will speak more confidently about the 
need for each individual to whatever they can and I will only vote for a party with a useful climate policy 

“Very very carefully decide my vote” 

“Carbon Neutral Lifestyle. Recycle. Less usage of energy/power” 

“Indigenous development programs” 

“I'm already doing what I can” 

“More carbon conscious” 

“The latest information will be incorporated to prepare briefs and policy papers.” 

“It may affect my federal vote” 

“Source other reference materials” 
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“Joining a political party. I try my best at the individual level (electric car, PV standalone power etc.) but I think this 
election is really important for Australia to adopt meaningful policies” 

“We have already invested in domestic solar panels & a battery, some of my super is in an ethical super fund, & I'm 
in process of investing a small sum in the latest Canberra community solar farm.” 

“I will look at my super investments closely, perhaps other activities as well.” 

“I will try and reduce my use of the car by using my bike and public transport whenever possible.” 

“Improve effort to reduce CO2 emissions” 

“Do more to integrate science into policy thinking” 

“Discuss the need for climate change risk consideration in our business as usual.” 

“Have felt particularly ignorant to the crucial role of politics in driving climate action and will be looking into this 
more” 

“I’m going to apply to IPCC review callouts to support the next special report on cryosphere and reefs” 

“Looking into the demographic implications of some of the discussions.” 

“Now I realise every little counts towards climate action and government must act promptly, even if it is costly.” 

“An event like this only makes me want to learn more as well as help more. It is a motivator.” 

“I conserve the use of petrol, electricity and persuade my family members and friends to do the same.” 

“Divest from fossil fuels in investments” 

 
Based on 98% of respondents answered this question 
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Based on 63% of respondents answered this question 

Best Features 
Attendees enjoyed many different aspects of the event. In particular, people were most impressed with the 
variety and knowledge of the speakers and their ability to communicate this effectively. Their comments 
are below: 

Some specific comments were: 

“The variety of speakers” 

“The first session, speakers and topics covered were excellent. Sam Provost Acknowledgement of Country was 
much appreciated.” 

“The calibre of speeches and speakers” 

“Professor Howden's presentation” 

“Presentation of current climate change velocity” 

“Balanced and well informed information” 

“Information from experts plus networking.” 

“Mingling with the crowd before the event started and at the breaks.” 

“Coloured world maps showing land and sea areas that are heating fastest. Update on global and local climate 
warming. Economic research showing which countries are likely to suffer more: developing countries.” 

“It was very good to have the economic impact outlined” 

“The presentations, discussion, and informal chats at coffee breaks” 

“Mix of policy makers, scientists and public discussion” 

“Good start time because I used public transport to avoid hunt for and payment for parking” 

“Clarity of presentations” 

“The speakers were quite knowledgeable about their topics.” 

“The expertise and authority of the speakers” 

“Organisation and the overview” 

“Rowan Foley’s eye opening talk.” 

“Clarity of research and exposition” 

“The accessible and interesting presentation of complex science” 



“The topic and quality of the speakers.”  

“Chance to hear and exchange information” 

“Good mix of relevant speakers” 

“Interactions with speakers” 

“ALP member. Can we get a Lib next time?” 

“Quality of speakers, currency of presentations, tightness of event” 

“Well organised welcome, good choice of speakers looking at the issue from different perspectives” 

“Very well rounded overview of the topic” 

“Info, policy issues, meeting others” 

“Kate Auty's splendid chairing of the first session/part & the Q&A.” 

“Tom Kompas on damage.” 

“The quality and range of speakers” 

“Use of most recent data” 

“Andrew Leigh's political perspective” 

“Critical thinking - easy access science” 

“The speakers were fairly engaging” 

“No air-con, which was very fitting given the topic. The diversity of the speakers (in terms of content and sector) 
was fantastic.” 

“The diversity of the speakers was great, and Nerilie’s presentation.” 

“Great visuals. Andrew Leigh gave a good insight into Labor's forthcoming campaign.”  

“The wide range of topics involved” 

“Articulate and well informed speakers” 

“I liked the structure of events and speakers.” 

“Part 2 panel members represented interesting projects from all spectrums (i.e. research - regulation - business)” 

“Great speakers, really interesting material, the refreshments”  

“Ability of the speakers to explain clearly the information for the general public” 

“Excellent information on this most important of topics.” 

“The great information” 

“Covering both natural and social science perspectives of climate change” 

“The first session was great.  Wonderful speakers, chair and discussion.” 

“Climate update presentations good.” 

“Price” 



 
Based on 83% of respondents answered this question  

Improvements 
The number of comments for this question were about the venue and the elevated temperature of the 
room due to the breakdown of the air-conditioning unit.  

See some comments below: 

“Make sure the air con works.”  

“Great idea to structure the second session around opportunities and risk. It could have benefited from a female 
speaker, and shorter presentations.” 

“Perhaps a state of policy/international law would have been an interesting contrast to the state of science” 

“Start event at scheduled time” 

“Do them more often and publicise them so people know the facts, i.e. more awareness campaigns” 

“Better signposting to get to venue” 

“Availability of presentation material on ANU website” 

“Keep the politics out of it.” 

“If speakers did not assume insider knowledge of acronyms and terminology” 

“It was generally academic and could have communicated to mortals better” 

“How we can help? What can each of us do, beyond what we already know?” 

“Restricted question times so good to have presenters be available at breaks for those that missed out” 

“More constructive sessions on mitigation action and future opportunities” 

“Bigger venue” 

“Venue a bit ordinary”  

“I think the event should get more speakers and be held as a one day event on this very important topic.” 

“Start each session on time. Check that services like heating or air-conditioning are working prior to the event, so 
that they are working.”  

“Need more coverage of remediation strategies” 

“Air-conditioning in this climate-change era, also earlier in the day” 

“Choose venue with lift. More and varied refreshments. As audience had to get tickets the number was known in 
advance” 



“More on the need for adaptation (as well as mitigation of course)” 

“More time during audience discussion” 

“Good to see more policy issues addressed” 

“Sign saying "coffee this way" for those, like me, who arrived early into the dismaying mess of the demolition 
activities.” 

“Greater frequency - having policy makers or politicians also speak” 

“Additional Q&A time” 

“Walk the talk- the food was high carbon and environmental impact- lots of cheese” 

“I would have liked more update on climate policy and adaptation and mitigation research, rather than just climate 
statistics.” 

“More research, less government speeches. I engaged much more with the research presented. Many Q&A were 
also comments, rather than questions, especially those directed at government.”  

“Broader range of viewpoints on the best solutions to the problems presented.” 

“Larger theatre with better seating.” 

“Might benefit from more information presented in formats other than the presentations, e.g. handouts with more 
information.” 

“Gender equal panels”  

“Parking” 

“Incorporate speakers who have alternative views such as unique solutions or even a sceptic - just so the 
conversation is more holistic” 

 
Based on 71% of respondents answered this question 

   



Suggested Topics 
Respondents had the following requests for future topics or speakers: 

“I was very surprised nuclear energy wasn't discussed. As mentioned in my answer to Q6, a range of speakers with 
diverse viewpoints is essential (one person that comes to mind is someone like Bjørn Lomborg)” 

“Climate change and population growth - the relationship.” 

“Effect of climate change on spread of invasive species” 

“Information about how other species are adapting” 

“Howard Bamsey” 

“Solutions for CO2 reductions, management of ecosystems in view of climate change.” 

“People as movement for change, policy is taking too long” 

“Population/ migration and human health policies and consequences” 

“Financial experts on comparative costs of renewables v fossil fuels” 

“Add some life cycle perspective and empower attendants how to make a right choice.” 

“Something on opportunities for Australian industry, jobs and exports, such as you have indicated in the past, but 
perhaps more specific.” 

“Sustainable cities, circular economy, other non-energy sectors (and maybe even an energy related speaker)” 

“Samuel Alexander and Brendan Gleeson on degrowth in the suburbs” 

“Aquatic Ecosystems. Assessments. Biodiversity and Climate Change. Carbon and Land Management.”  

“Yes. I would like Simon Sheik, one of the founders of "Future Super" as a speaker. Future Super is Australia's first 
fossil fuel free super fund. I think he would be a great speaker and could talk about the fund, how it is a 
demonstration of how everyone can help fund renewable economy and de-fund fossil fuels.”  

“Contributions the various sectors of the Australian economy can make to emission reductions - other than just 
electricity” 

“More from politicians ...I thought the mix of scientists and politician was good” 

“Speakers who are capable of navigating political waters” 

“Clarification of claims & stats from the Climate Council that Australia's greenhouse emissions are rising, versus 
the ANU paper by Blakers, Stocks & Lu that Australia is on track to meet our Paris commitments ahead of time.” 

“More on damage, its progression, and any recovery issues.” 

“More discussion about international experiences with putting a price on carbon.” 

“Hydrogen status and future, enabling CC action by companies” 

“Yes. Somebody who could briefly explain the thermodynamics. Also, someone who could talk about threatened 
species and-or ecosystems.” 

“Climate adaptation” 

“Climate change risk: companies and governments that have incorporated climate change risks into their 
operations.” 

“Woman speaker from Homeward Bound expedition/leadership program. Its an international program, but people 
have been selected from ANU most years.”  

“Adrian Hayes” 

“I would like a session on the health impacts of climate change on humans and animals.” 

“Climate and mental health challenges”  



Additional comments 
Additional comments were mostly to say thanks for the great event. 

“Thank you for organising this event, they're important. But nothing really surprised the audience, seemed to dig 
into detail of topics/phenomenon we already know about. Next year, I hope to hear more from speakers offering 
practical solutions and alternative, even controversial views” 

“I always enjoy CCI events and find them very useful.” 

“Thanks for organising this event. I appreciated the opportunity to meet some ANU experts during the tea break.”  

“Nice ambience established by both MCs and admin staff; please avoid 9 am starts 5/6ish pm so I can park easily” 

“Appreciate this is a free event.” 

“These wonderful events are one of the things that makes living in Canberra worthwhile”  

“I would like a 10 point check list handed out to everyone that checks your "climate health". It would include things 
you can do, with a check box next to each item, so that people can take it with them and check the things off as 
they do them. Then bring the check-list in the following year to get a report card. Or this could be done online 
maybe?  Items would be things like: 1. Divest super out of fossil fuels 2. Properly insulate your house and heat and 
cool house to bearable rather than luxurious levels. 3. Increase the proportion of your travel to non fossil fuel travel 
- etc....” 

“We do need to recognise that Australia has an emission intensive industry structure owing to history and nature of 
investment - It won't be easy to transition some for these sectors to renewables etc. as some seemed to suggest.  
Technical and reliability issues highly important for cement and aluminium.  Would be good to have some 
discussion that if we want to keep these industries what do we need to do to support for their improving energy 
efficiency” 

“I was delighted to note how large the audience was” 

“Well done, keep going!” 

“Those who chose the set of speakers have set an impossibly high standard for their next effort. However I'm sure 
that'll simply spur them on.” 

“Keep up the great work” 

“Can't state enough - excellent choice of panel members for Part 2.”  

“Thank you!” 

 
Based on 28% of respondents answered this question 

  



The ANU Climate Change Institute (CCI) is seeking your feedback on 
this event. We’d like to learn from you so that we can improve the value 
of future events for attendees. 

By voluntarily completing this evaluation, you provide your informed consent to participate: I have read 
and understood the Information Sheet you have given me about the research project, and I have had any 
questions and concerns about the project addressed to my satisfaction. 

Please complete the questions below and select submit when done. 
Thank you for participating in today’s event, and for taking the time to complete this evaluation. We really 
appreciate you sharing your perspectives with us. If you have any questions about this or future events, 
please email climate@anu.edu.au

1. How would you rate this event? 

 

 

2. How satisfied were you with each of the following: 

 

Topic Very satisfied Satisfied Neutral Dissatisfied Very dissatisfied 

Speakers/Panel      

Quality of 
Topic/Content 

     

Clarity of information      

Discussion/Q&A 
session 

     

Timing of event      

Venue      

Organisation and 
Administration 

     

3. What sector are you from? (Please tick the sector which best represents you at 
this event.) 

   Government 

   Business 

   Academia / research 

   Student 

   NGO 

   Community 

   Other (please specify) 

 

4. Approximately how many CCI events have you attended prior to this one? 

mailto:climate@anu.edu.au


   This is my first CCI event 

   2-5 

   6-10 

   10-20 

   >20 

 

5. What were the best features of the event? 

 

6. In what ways could this event be improved? 

 

7. Will you discuss what you’ve learnt from the event with others? 

   Yes 

   No 

   Maybe 

 

8. Will you do anything differently as a result of attending this event? 

   Yes 

   No 

If yes, why? 

 

9. Do you have any suggestions for topics, themes, or speakers you would like 
included in future ANU Climate Change Institute events? 

 

10. Please provide any additional comments here. 
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