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Climate change, the ocean and frozen regions - 
an IPCC special report  

1 October 2019 

Summary 
On the evening of the 1st October 2019, the ANU Climate Change Institute hosted a public 
lecture which provided an overview of the IPCC Special Report on impacts of climate change 
on the ocean and frozen regions of the world. Assoc Prof Nerilie Abram (Research School of 
Earth Sciences, ANU) is a Coordinating Lead Author of the report and gave a presentation of 
the key findings, followed by an audience Q&A session using Vevox. The event was also live 
streamed on Facebook using Mevo technology. More information as well as recordings of the 
event can be found on the webpage - https://climate.anu.edu.au/news-
events/events/climate-change-ocean-and-frozen-regions-ipcc-special-report 

Methodology  

The event sold 606 tickets and 340 people turned up to the event. Of the participants, 76 
people (22%) responded to the online survey that was sent to them via email (copy at the end 
of this report). The information below is a summary of their feedback.  

Star Rating 
The survey form began with a chance for respondents to give the event a star rating out of a 
possible 5 stars. This question was also available on the email and acted as a link to the rest 
of the survey online. The event was given a weighted average of 4.46 stars overall.  

 
Based on 91% of respondents who answered this question 
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Satisfaction Ratings by category 
Participants were asked how satisfied they were with particular aspects of the event. They 
were given a choice between Very Satisfied, Satisfied, Neutral, Dissatisfied and Very 
Dissatisfied. Each ranking was given a weighting of 5 (very satisfied) to 1 (very dissatisfied). 
Below are two graphs, one showing the weighted averages and the other the counts of each 
rating within each category. Respondents were also given the opportunity to comment on 
their ratings. These are listed below. 

A sample of comments left by respondents: 

− This was an amazing and engaging talk, and I appreciate that you are running events like 
these! It was very informative. 

− Excellent - pitched at just the right level for this audience. 

− Extremely interesting content and excellent presentation. Great Q&A with Vevox and 
audience questions. Fantastic venue. 

− Another great CCI event. Thanks for your persistence with this important issue.  

− Nerilie and Mark are as eloquent and intellectually acute as one can ever hope for. The dual-
platform Q&A system is great. The event schedule was adequately executed and adhered 
to. The venue was very accessible. 

− The presentation was excellent with all necessary information covered, and delivered with 
admirable clarity. Questions, both submitted and from the floor were well handled. 

− Presentations summarising key findings of the IPCC reports in plain English supported by 
graphs are always excellent. 

− It was up to date. The academic was at the heart of an important issue. The visuals were 
rich with important information. Gold 

− Congratulations all round! Another excellent event: timely and topical. 

− Couldn't fault any of the aspects. 

− It ran perfectly and the speakers were thoroughly prepared and informed. 

− Well-presented explanation of the issues. 

− Presentations and engagement with audience has improved over last 1 months. 

− Terrific, we started almost on time when compared to other CCI events I have enjoyed. 

− Enjoyed the whole thing. The map function on the Eventbrite does not show Manning Clarke 
Hall is located- so you might want to fix that up before you use that facility again. 

− Strongly appreciate ANU ability to share such important information in such an accessible 
format, truly excellent.  My only disappointment was that the IPCC itself does not engage 
with geoengineering, but I was thrilled to be able to raise this with the speakers through the 
app Q&A format, to help open thinking about how to improve this in future. 

− The only thing I would change was the ratio of the speech to the QA, it was split 50m:40m. 
I would have liked to have seen 1h:30m. Nerilie’s prepared content was fantastic! 

− 4-1/2 stars.   Good venue - well attended. Impressed with the quality of the presenter. 

− I would have preferred to have seen more of the Vevox questions answered as they had 
confirmation by a number of audience members rather than quite so many individuals, 
perhaps a 1 to 4 balance rather than what felt like an equal mix. 

− I would have liked a brief description of the parameters for developing the report i.e. why 
no consideration of solutions etc 

− I would like more detail in the presentations. One of the previous presentations I went to 
Mark provided access to the PowerPoint slides which, as a science teacher I found useful. 

− I'm not giving it 5 stars overall because there were a few things wrong like excessive lighting, 
not being given maps for this relatively new venue, and the speaker was a bit nervous, 
though completely likeable. But overall an excellent seminar.  

− The talk was a PowerPoint presentation with few pictures - the researcher read text from 
the screen and expanded a little on some of the text.  Graphs were good, but the pages of 
text could be replaced with photos and video clips and the presenter could read out the 
text while the audience watched interesting stuff, rather than reading along with the 
presenter. 
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− I'm always a bit surprised at how little you use the Vevox system - if 12 or more people vote 
for a question, surely that indicates that it's of more interest than a single questioner from 
the audience. Please give more weight to these questions, which are usually the more 
interesting ones. 

− Incredibly difficult to find building. Doesn’t show up in maps. A pin map for the event would 
have been helpful.  

− Q&A could have been shorter. Livestream audio was apparently a problem. 

− I'd love it if the latecomers could be directed to stay at the back of the lecture theatre and 
not keep coming in in constant waves for the first 20 minutes of the talk and pushing into 
seats at the middle to front of the theatre. I found people doing this became distracting and 
disruptive after the first few, with the doors constantly banging and then their interruptions 
trying to sit down, even talking to people as they arrived and banging into our seats. I get 
that people are always going to be late but it would be more considerate if they could stay 
at the back of the theatre. 

− Not enough leg room in seating  

− an hour event would have been better 

− IPCC presentations continue to be disappointing because they rely excessively on obscure 
charts and graphics that are difficult to make sense of. Messaging remains pitched at other 
scientists, rather than at the general public in terms that the layman will easily understand 
and remember. The photo of the pool that collapsed was a powerful image, combined with 
the info that previously these disasters occurred once a century but that in our children's 
lives will be a once a year event is a simple clear concise message capable of cutting 
through. Communication styles have to be geared to much larger and less sophisticated 
audiences so that politicians are under direct pressure to respond effectively. 
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Based on 97-99% of respondents who answered this question 
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Sector 
Participants were asked what sector they best represent at the event.  

 
Based on 99% of respondents who answered this question 

 

Number of CCI Events attended 
For almost a quarter of respondents (19%) this was their first ANU Climate Change Institute 
event while the rest had attended previous CCI events. 

 
Based on 97% of respondents who answered this question 
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Impact of event on respondents 
When asked if they would discuss what they learned from the event with others, a vast 
majority of respondents (97%) said yes. Participants were then asked if they would do 
anything differently as a result of attending the event and 63% of respondents said yes. They 
were asked why they felt this way and their comments are included below: 

A sample of comments left by respondents: 

− When discussing climate change and its impact with my friends or colleagues I want to refer 
to the slides of the expert’s talk. It adds more legitimacy and impartiality to the debate, 
which we need more of  

− More protests, more petitions, more discussions, more social media 

− Incorporate information from the event into Geography lessons delivered online by the 
Finigan School of Distance Education (Queanbeyan) 

− Go to more demonstrations/climate strikes 

− I plan to read some of the report I guess and still plan to keep living light & caring about the 
environment. 

− Mindful of my personal impact on climate change 

− I would do more towards reducing my greenhouse gas emissions if solar panels and electric 
cars were affordable  

− I would like to try to engage with IPCC on geoengineering as a way to slow global warming. 

− Focus messaging on most informed and up to date science 

− I will continue doing my best to support the environment and promote urgent action on 
climate change. 

− Change some lifestyle habits 

− Well I wanted to catch the bus home, but the bus didn't come for another 40 minutes. 

− Not sure of any personal concrete changes, perhaps more lobbying of government 

− I am doing lots of things to reduce my carbon footprint and will do more 

− Prioritise further efforts to reduce my personal impact on climate; join extinction rebellion. 

− vote for a better government  

− reduce carbon footprint  

− Renew effort to get more active re climate change advocacy including thinking/planning for 
climate adaptation.  

− I’ll become more active on environmental issues 

− It helps keep me on track with the need to stay focused on CC. I have been doing what I 
can personally, and will continue to do so. I work in ag so this helps me with background 
info to keep up to date and an issue I work in anyway 

− I will use the info in GFC funding proposals. 

− Engage in conversations about climate change and other pertinent societal topics with 
greater acuity and patience (and less hostility) as demonstrated nicely by Nerilie and Mark. 

− Perhaps be a little more emphatic/confident in explaining the situation to others. 

− We are already obtaining quotes on extending our current solar panels & battery 

− To start with I will present the material in Yr 10 as soon as poss. 

− Reduce my emissions more, become more active generally 

− Read the report and write letters to editor about it.  

− Will discuss new / updated info with others and press for more action. 

− Worry even more for my grandkids 

− Communicate far more explicitly and encourage scientists I know to get media training 

− Bigger effort in my personal life to reduce my impact on the environment 

− Take A more long-term approach to climate action 

− Try to fly less 

− Be more careful about buying beachfront property. 
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Based on 92% of respondents who answered this question 

 
Based on 88% of respondents who answered this question  
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Best Features 
Attendees enjoyed many different aspects of the event. Their comments are below: 

Some specific comments were: 

− Nerilie is an amazing, compassionate and compelling speaker who makes science warm 
and interesting. Her passion for her work and for science is wonderful, she is much needed 
& refreshing. Mark's compering was well done too and kept the event flowing nicely. 

− How clear the experts explained their findings. Climate change is such an abstract concept 
but I think it was explained well 

− A careful explanation of some truly frightening science, with a touch of the international 
negotiations as well  

− the information is presented as a choice, not overly emotional nor clinical 

− Atmosphere  

− session content, speakers, inclusion of Q&A 

− appropriate timing - soon after release of report 

− I like the succinct insight into the international reports on climate trends 

− Getting science into public discussion 

− Clarity of points in presentation, well run Q&A. I especially liked the online questions + voting 
system. 

− Nice summary of the report  

− A very competent, knowledgeable speaker - IPPC graphs had been chosen with care and 
were not too complicated. 

− The speaker knew her stuff and communicated it well. Her slides were very consumable. 

− Depth of trustworthy scientific information  

− The information presented in both the talk and the Q&A. I’m not a scientist and quite 
ignorant about this topic. But I understood almost everything and learned a great deal. 

− topic  

− The topic, the speaker, the clear moderator, the use of inclusive technology 

− The speaker was excellent and very clear 

− IPCC reports are really loooooong. I can't get through them all, so having this verbal 
summary helps me keep up to date and navigate through big issues 

− Recent data, historical perspective, interesting insights from the IPCC and the researcher’s 
personal views. 

− The qualities of the presenter and moderator. Q&A system. The plentiful time left for Q&A. 

− Learning that governments requested predictions out to the 23rd century 

− The quality of the presenter 

− It covered areas that are important but don't get a lot of attention. 

− Nerilie and Mark 

− Clarity and incite fulness of information - quite disturbing and thought provoking.   A definite 
case for action was presented. How could our politicians ignore this? 

− Nerilie Abrams as a speaker 

− Combination of vevox and regular Q&A  

− Expert reliable information 

− Q&A which included knowledgeable speakers 

− Time and location 

− Speakers' responses to questions 

− Factual presentation of the panel's report. 

− The information was presented in a very clear manner but the message is devastating. 

− Clear presentation of science and scope of knowledge of presenters 

− Very clear and well-organised information 
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Based on 70% of respondents who answered this question  

Improvements 
The number of comments for this question was low though there were areas of improvement 
provided. 

See some comments below: 

− One idea is posting the slides of the presentation up on the website. I noticed lots of people 
(including myself) taking photos of the slides for reference - so that when we discuss this 
issue with others I can refer to the easy to understand diagrams and summaries. Might be 
worth posting a summary of your answers for the Q&A panel  

− I hope a future program will show us reducing our emissions 

− None to mention. 

− Just the latecomers being corralled somehow. :) I appreciate all the hard work, effort and 
frequency of these events, it is just the best way to keep climate change issues at the 
forefront of everyone's minds. 

− Video references  

− 5 minutes to reflect and share take-away actions 

− Deeper content 

− Perhaps the questions go for a bit too long 15 minutes would be enough 

− Local media coverage 

− Uploading short typed answers to the unanswered Vevox questions for people to access 
afterwards. 

− It was a bit long. 

− The content of the talk was a little imbalanced I felt. In particular, too much time spent on 
the history of the IPCC reports - took time away from explaining key trends and phenomena 
e.g. AMOC (I googled that!) 

− Would not change anything 

− I like the Vevox use for discussion, helps get through more questions quickly. Perhaps 
there's scope for some follow up answers to some of the unanswered questions - so a 
short video reply, or a bunch of them posted to Facebook 
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− Much better visuals. 

− Would've been great to have had more audience members participate in Vevox, but that's 
up to them :) 

− Perhaps limit the submitted questions 

− Suggestions on how individuals can best help spread the scientific findings/predictions and 
lobby governments to take serious action to reduce emissions 

− Signs inside the foyer to the lecture theatre 

− Better directions 

− turn the lights down so we can see the screen better. Provide a map when advertising the 
event.  

− Q&A could still somehow be more dynamic 

− Presentation technique 

− I think scientists should express and reflect concern in their conduct. 

− Can't imagine this 

− Require the politicians to attend and answer questions afterwards 

− Chair rather than speaker read the questions 

− More time spent elaborating the charts and graphs would be great. The graphs looked very 
interesting. 

 
Based on 62% of respondents who answered this question  

Digital Technology 
Respondents were asked if they used and enjoyed the digital technology incorporated in the 
event – live-streaming via Facebook or the audience engagement app, Vevox, to submit or 
like questions for the Q&A session. 

There was one respondent who had watched into the live-stream and they commented that it 
was “Overall positive but freezing and pausing at times.” 

The graphs below describe the respondents experience using Vevox, the online engagement 
tool. They were asked to comment and some of these are provided below. 
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See some comments below: 

− Good overall - I was a little taken aback to see a blank screen when I first connected in mid-
afternoon - I was expecting there to be a few questions already. 

− interestingly find the Vevox questions often more focused than questions from the floor 
which tend to be more emotive 

− I don't have roaming data, so I don't use Vevox 

− positive for my companion 

− I finally worked out how to use it. Interestingly I explained to my son's friend how to do it 
this time 

− Brilliant simple technology to include whole audience and rank importance of questions, 
would have been happy to have even more questions taken from Vevox since questions 
from floor can be so random in quality and interest 

− Please keep doing this! Love it 😊😊 Allows everyone to ask questions, and answers what is 
on most of our kinds (rather than obscure questions/comments) 

− Great idea to effectively manage questions 

− The only thing for me was that there were great questions unanswered.  

− It is great to have the questions on the screen  

− Interesting to see the voting for the questions put forward 

− Phone was off, but it's a great way of getting the most popular questions answered 

Yes
48%

No
52%

Did you use Vevox?

Positive
79%

Negative
6%

Neutral
6%

Not applicable
9%

How was your experience with Vevox?
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Additional comments 
Additional comments were mostly to say thanks for the great event. 

− Great event, please keep it up and post the events on Facebook, their easy to find there  

− Keep up the excellent work. 

− keep up the good work, an interesting event would be how to present the information in a 
way it is taken up by the general public, it seems we have the knowledge but don't use it, 
why? 

− Really appreciate the effort put into the excellent IPCC updates. 

− Thanks for providing this event and others like it, they are always informative, useful and 
very important. Lately I've been bringing someone who needs convincing and is slowly 
coming round. Our discussions afterward are animated but as I am awkward at defending 
the science ideas, these sessions really help! 

− keep offering these sessions to the community! 

− I only heard about this because it came up in my Facebook feed from a friend who was 
going.  I don't think I got anything directly from CCI, which is a shame as I have tried to sign 
up to their news and have liked their Facebook page.  I missed the CCI Eelco Rohling book 
launch as I did not hear about it, although I have read the book. I think I will just need to 
check the CCI Facebook page regularly. 

− Keep up the good work 

− Looking forward to future events  

− This is proving to be a valuable series of updates. I am looking forward to hearing Shane 
Rattenbury next week. 

− Thanks for doing this here in Canberra. 

− I have been at ANU for almost 20 years and know a great many people in CAP and CASS. 
Didn’t see a single colleague that I recognised at the talk. That’s worrying. I didn’t learn 
about these talks from within ANU but from a non-academic friend. Please publicise more 
in ANU - request individual colleges to circulate info by email 

− Great work! Thanks to all of the CCI team for continuing to pursue and share info on this 
important issue 

− Thanks for organising the event! 

− Propose a future presentation providing practical advice on reducing individuals’/families 
carbon footprint e.g. by putting emissions from flying within Australia/overseas, driving 
diesel/petrol/hybrid cars, gas/electric hot water systems, using aircon etc  

− Thanks for the speed of getting the material in front of Canberra audiences 

− I'm a Luddite (or too old) so afraid to use Vevox though I can see its usefulness. 

− I was sorry that I had to leave shortly after 7pm.   Overall an extremely good presentation.    
Only one question - Where were our politicians who need to know about this and get on 
board. There is much work to do! 

− Great event 

− Thank you for providing this valuable service 
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Based on 33% of respondents who answered this question  

  



14 
t: @ANU_Climate | f: @ANUClimate | w: climate.anu.edu.au | e: climate@anu.edu.au 

 

The ANU Climate Change Institute (CCI) is seeking your feedback on 
this event. We’d like to learn from you so that we can improve the value 
of future events for attendees. 

By voluntarily completing this evaluation, you provide your informed consent to participate: I 
have read and understood the Information Sheet you have given me about the research 
project, and I have had any questions and concerns about the project addressed to my 
satisfaction. 

Please complete the questions below and select submit when done. 
Thank you for participating in today’s event, and for taking the time to complete this 
evaluation. We really appreciate you sharing your perspectives with us. If you have any 
questions about this or future events, please email climate@anu.edu.au 

1. How would you rate this event? 

1 star 2 stars 3 stars 4 stars 5 stars 

     

2. How satisfied were you with each of the following: 

 Very satisfied Satisfied Neutral Dissatisfied Very 
dissatisfied 

Speakers/Panel      
Quality of 

Topic/Content      

Clarity of information      
Discussion/Q&A 

session      

Timing of event      

Venue      
Organisation and 

Administration      

Please comment about 
your ratings.      

3. What sector are you from? (Please tick the sector which best represents you at this 
event.) 

 Government 

 Business 

 Academia / research 

 Student 

 NGO 

 Community 

 Other (please specify)  

mailto:climate@anu.edu.au


15 
t: @ANU_Climate | f: @ANUClimate | w: climate.anu.edu.au | e: climate@anu.edu.au 

4. Approximately how many CCI events have you attended prior to this one? 

 This is my first CCI event 

 1-5 events 

 6-10 events 

 10-20 events 

 >20 events 

5. What were the best features of the event? 

 

6. In what ways could this event be improved? 

 

7. Will you discuss what you’ve learnt from the event with others? 

 Yes 

 No 

 Maybe 

8. Will you do anything differently as a result of attending this event? 

 Yes 

 No 
 Other (please specify)  

9. Your experience using the digital platforms - Live-streaming 

Did you live-stream the event? 

 Yes 

 No 
  
How was your experience with the live-stream? 

 Positive 

 Negative 

 Neutral 

 Not applicable 
  
Would you like to tell us more? 
  

10. Your experience using the digital platforms – Vevox 

Did you live-stream the event? 

 Yes 

 No 
  
How was your experience with the live-stream? 

 Positive 

 Negative 

 Neutral 

 Not applicable 
  
Would you like to tell us more? 
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11. Do you have any suggestions for topics, themes, or speakers you would like 
included in future ANU Climate Change Institute events? 

 

12. Please provide any additional comments here. 
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